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Trustees’ Report

Columbia Threadneedle (CT)

As an LDI investor, CT have limited scope for engagement, as they have no voting rights, however CT have noted that
they have a strong engagement programme with their counterparties. They point to their long and proud tradition of
engagement, with a dedicated team of analysts in their Responsible Investment Team.

In regards to CT's LDI funds and the Sterling Liquidity Fund, there are two specific areas of work that they have
communicated to the Plan: the first relates to the selection and monitoring process and the second relates to engagement.
Their counterparty approval process includes input from their credit analysts, who produce explicit ESG scores for all the
entities they research. CT's Responsible Investment team additionally engages with trading counterparties and clearing
members on ESG topics to assess their ESG credentials and to foster improvement in areas of concern. This engagement
work is structured in terms of prioritisation (both in terms of companies to whom CT have the greatest exposure and to
companies whom they feel have the greatest ESG deficiencies) and in terms of progress, monitoring against predefined
milestones.

In the first half of 2022 CT took part in 1,002 engagements and in the second half of the year they took part in 918. The
engagements focused on a number variety of engagement themes including Corporate Governance, Climate Change,
Business Conduct, Human Rights, Labour Standards, Public Health and Environmental Stewardship.

PGIM UK Retirement Savings Plan - Defined Contribution section Implementation
Statement

1. Introduction

This statement sets out how, and the extent to which, the Statement of Investment Principles (“SIP") produced by the
Trustees has been followed during the year running from 6 April 2022 to 5 April 2023 (the “Plan Year"). This statement has
been produced in accordance with the Occupational Pension Schemes (Investment and Disclosure) (Amendment and
Modification) Regulations 2018 (as amended) and the guidance published by the Pensions Regulator.

The statement is based on, and should be read in conjunction with, the SIP that was in place for the Plan Year, which is
the SIP dated September 2020.

The Plan has both a Defined Benefit (“DB") Section and a Defined Contribution (*DC") Section. This implementation
statement covers the DC Section only; a separate statement has been produced in respect of the DB Section.

Sections 2.1 and 2.2 of this statement set out the investment objectives of the Plan and changes which have been made to
the SIP during the Plan Year, respectively.

Section 2.3 of this statement sets out how, and the extent to which, the policies in the DC Section of the SIP have been
followed.

A copy of the SIP is available at https://cdn. pficdn.com/cms/pgim4/sites/default/files/2020-09/PGIM-UK-Retirement-
Savings-Plan-Defined-Contribution-2020.pdf.

Sections 3 and 4 include information on the engagement and key voting activities of the underlying investment managers
within each Section of the Plan.

2. Statement of Investment Principles
21. Investment Objectives of the Plan

The Trustees believe that it is important to recognise members of the Plan have differing investment needs, which may
change during the course of members’ working lives and must be provided for. The following encapsulates the Trustees’
objectives, as outlined in the SIP:

* To ensure there is a sufficient number of appropriate investment options available to allow the member to plan for
retirement.

* To maximise the value of members’ assets at retirement at an acceptable level of risk.

s To maintain the purchasing power of members’ savings.

» To provide some protection for members’ accumulated assets in the years approaching retirement against sudden
volatility in the capital value and fluctuations in the cost of providing benefits.

The Trustees aim to meet these objectives by the following:

» Offering members four ‘Lifestyle’ approaches to investment strategy (one of which is also the Default Investment
Option) and ensuring that the other investment options also allow members to plan for retirement.

*» Making available a range of pooled investment funds which serve to meet the varying investment needs and risk
tolerances of Plan members.

+ Providing general guidance as to the purpose of each investment option.
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« Encouraging members to seek financial advice from a FCA regulated financial adviser in determining the most suitable
option.

* The Trustees will regularly review the suitability of the options provided and from time to time will change manager or
introduce additional investment portfolios as appropriate.

2.2 Review of the SIP

The latest SIP came into effect during September 2020 and the SIP was not reviewed during the Plan Year. The SIP is
presently under review as part of the investment strategy review conducted during the Plan Year and implemented post
Plan Year-end.

23. Assessment of how the policies in the SIP have been followed for the Plan Year

The information provided in this section highlights the work undertaken by the Trustees during the Plan Year, and longer
term where relevant, and sets out how this work followed the Trustees’ policies in the SIP, relating to the DC Section of the
Plan.

In summary, it is the Trustees’ view that the policies in the SIP have been followed during the Plan Year.
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The voting and engagement policies of the three investment managers used in the default investment option (BlackRock,
Baillie Gifford and Insight) are detailed below. Policies of the other investment managers are available on request.

Overview of BlackRock’s approach to voting and engagement (provided by the manager)

BlackRock’s policy on consulting with clients before voting

BlackRock believes that companies are responsible for ensuring they have appropriate governance structures to serve the
interests of shareholders and other key stakeholders. We believe that there are certain fundamental rights attached to
shareholding. Companies and their boards should be accountable to shareholders and structured with appropriate checks
and balances to ensure that they operate in shareholders’ best interests to create sustainable value. Shareholders should
have the right to vote to elect, remove, and nominate directors, approve the appointment of the auditor, and amend the
corporate charter or by-laws.

BlackRock's process for deciding how to vote

The team and its voting and engagement work continuously evolves in response to changing governance related
developments and expectations. Our voting guidelines are market-specific o ensure we take into account a company's
unique circumstances by market, where relevant. We inform our vote decisions through research and engage as
necessary. Our engagement priorities are global in nature and are informed by BlackRock's observations of governance
related and market developments, as well as through dialogue with multiple stakeholders, including clients. We may also
update our regional engagement priorities based on issues that we believe could impact the long-term sustainable
financial performance of companies in those markets. We welcome discussions with our clients on engagement and voting
topics and priorities to get their perspective and better understand which issues are important to them. As outlined in our
Global Principles, BlackRock determines which companies to engage directly based on our assessment of the materiality
of the issue for sustainable long-term financial returns and the likelihood of our engagement being productive. Our voting
guidelines are intended to help clients and companies understand our thinking on key governance matters. They are the
benchmark against which we assess a company’s approach to corporate governance and the items on the agenda to be
voted on at the shareholder meeting. We apply our guidelines pragmatically, taking into account a company's unique
circumstances where relevant. We inform our vote decisions through research and engage as necessary. If a client wants
to implement their own voting policy, they will need to be in a segregated account. BlackRock's Investment Stewardship
team would not implement the policy ourselves, but the client would engage a third-party voting execution platform to cast
the votes.

Use of proxy voting services

BlackRock's proxy voting process is led by the BlackRock Investment Stewardship team (BIS), which consists of three
regional teams — Americas (“AMRS"), Asia-Pacific (“APAC"), and Europe, Middle East and Africa ("EMEA") - located in
seven offices around the world. The analysts with each team will generally determine how to vote at the meetings of the
companies they cover. Voting decisions are made by members of the BlackRock Investment Stewardship team with input
from investment colleagues as required, in each case, in accordance with BlackRock's Global Principles and custom
market-specific voting guidelines.

Overview of Baillie Gifford's approach to voting and engagement (provided by the manager)

Baillie Gifford's policy on consulting with clients before voting

All voting decisions are made by Baillie Gifford’s ESG team in conjunction with investment managers. Baillie Gifford does
not regularly engage with clients prior to submitting votes, however if a segregated client has a specific view on a vote then
they will engage with them on this. If a vote is particularly contentious, Baillie Gifford may reach out to clients prior to
voting to advise them of this or request them to recall any stock on loan.

Baillie Gifford's process for deciding how to vote

Thoughtful voting of Baillie Gifford clients’ holdings is an integral part of their commitment to stewardship. Baillie Gifford
believes that voting should be investment led, because how they vote is an important part of the long term investment
process, which is why their strong preference is to be given this responsibility by their clients. The ability to vote Baillie
Gifford clients’ shares also strengthens their position when engaging with investee companies. Their ESG team oversees
the voting analysis and execution in conjunction with their investment managers. Unlike many of their peers, the manager
does not outsource any part of the responsibility for voting to third-party suppliers. They utilise research from proxy
advisers for information only. Baillie Gifford analyses all meetings in-house in line with their ESG Principles and
Guidelines and they endeavour to vote every one of their clients’ holdings in all markets.
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Proxy voting services

Whilst Baillie Gifford is cognisant of proxy advisers' voting recommendations (IS5 and Glass Lewis), they do not delegate
or outsource any of their stewardship activities or follow or rely upon their recommendations when deciding how to vote on
their clients’ shares. All client voting decisions are made in-house. Baillie Gifford votes in line with their in-house policy and
not with the proxy voting providers’ policies. They also have specialist proxy advisors in the Chinese and Indian markets to
provide them with more nuanced market specific information.

Overview of Insight Investment’s approach to voting and engagement (provided by the manager)

Insight Investment’s policy on consulting with clients before voting

Insight does not consult with clients prior to voting on resolutions. However, Insight is committed to voting all proxies
where it is deemed appropriate and responsible to do so. Insight takes its responsibility to vote very seriously and votes in
the best interest of clients.

Insight Investment’s process for deciding how to vote

Insight retains the services of Minerva Analytics (Minerva) for the provision of proxy voting services and votes at meetings
where it is deemed appropriate and responsible to do so. Minerva provides research expertise and voting tools through
sophisticated proprietary IT systems allowing Insight to take and demonstrate responsibility for voting decisions.
Independent corporate governance analysis is drawn from thousands of market, national and international legal and best
practice provisions from jurisdictions around the world. Independent and impartial research provides advance notice of
voting events and rules-based analysis to ensure contentious issues are identified. Minerva Analytics analyses any
resolution against Insight-specific voting policy templates which will determine the direction of the vote.

Proxy voting services

Minerva Analytics analyses any resolution against Insight-specific voting policy templates which will determine the
direction of the vote. Minerva Analytics monitors company meeting agendas and items to be voted on. Minerva reviews
each vote against Insight's specific criteria and provides a recommendation for each item. Insight votes in line with the
recommendations of the proxy voting agent and documents where it makes a voting decision against the recommendation.
The rationale for abstaining or voting against the voting recommendation is retained on the Minerva platform on a case-by-
case basis.



