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Policies on Customer-Oriented Business Conduct

PGIM Real Estate (Japan) Ltd. (“We”) has adopted all seven principles stipulated in the Principles

for Customer-Oriented Business Conduct released by Japan’s Financial Service Agency on March 30,

2017 and has established the following Policy on Customer-Oriented Business Conduct.

(1)

(2)

(3)

Formulation and Announcement of Policies on Customer-Oriented Business Conduct

We have formulated and published this policy to implement customer-oriented business

operations.

Pursuing the Best Interests of Customers

As a member of Prudential financial group, we will maintain a code of conduct based on high
ethical standards and practice a compliance-oriented management philosophy, thereby
fostering a sound and professional corporate culture and working for the best interests of our

customers in an honest and fair manner.

Managing Conflicts of Interest Appropriately

We will maintain a management system that enables us to promptly respond to conflicts of
interest so that our customers do not suffer any disadvantages due to conflicts of interest in
our interested party” transactions.

We have established rules for transactions with interested parties, which are deliberated and
decided by the Investment Committee and the Compliance Committee, which include the
compliance officer and outside experts with a check-and-balance function, to verify the legal

compliance, fairness and appropriateness of transactions.

(*) We have designated in advance as "interested parties" our officers and employees, PGIM Inc., which is
our sole shareholder, legal entities over which we substantially controls the management, and

counterparties with which we may have a conflict of interest transaction.
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Clarification of Commissions and Fees

We endeavor to provide customers with information on the fees incurred by the customer
and other details of costs, including the services provided by specific fees, in an

understandable manner.

Provision of Important Information in an Understandable Manner

We will comply with laws and regulations and disclose information accurately and promptly.
We will provide information about our services that is deemed important to our customers in
an easy-to-understand manner and that is appropriate to the characteristics of the customer,

product, or investment scheme.

Provision of Appropriate Services to Customers

We provide optimal investment management services to specific investors. In particular, in
the asset management business, we custom-design schemes for each project. We strive to
understand the needs and risks of our customers and provide services that maximize their

profits.

Framework for Motivating Employees Appropriately

We are committed to securing and retaining the best human resources. We provide compliance
training and other business training for our employees, encourage them to attend external
seminars, and encourage and support them to obtain certifications such as Real Estate

Transaction Specialist and Real Estate Securitization Master.

Enacted January 1, 2022



