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STRATEGY
In November 2016, a green building assessment was 
conducted at Nuevo Sur to acertain sustainability 
performance and opporunities including energy, water, 
wastes and social initiatives. In 2017 and 2018, PIIMA, 
PGIM Real Estate´s Latin American sustainability 
consultant, and joint venture partner CBRE, implemented 
the following programs: 

Energy Efficiency

Parking facility lighting control and automation with 
photocells, LED replacement, installation of capacitor 
banks, installation of sun visors on cooling systems 
(chillers), and correction in the installation of physical 
grounds to avoid energy leaks.

PROPERTY FACTS
Property Name Nuevo Sur

Location Monterrey, Nuevo León, Mexico

Property Type Lifestyle Retail Center. Open Air.  
 Multi-tenant, Multifamily and Office.

GFA 1,485,280 SF GFA

Year Built 2014

Project Types Energy and Water Efficiency, Waste  
 Management and Social Programs

Water Efficiency

As of the fourth quarter of 2018, due to the installation 
of water efficiency initiatives, the mall has reduced water 
consumption by more than 4,500 m3, equivalent to the 
water in 1.8 Olympic-sized swimming pools.

Waste Management

Primary waste segregation was achieved throughout the 
mall, with more than 67 tons of cardboard recycled.

Social Engagement

“El Adoptatón” adopt-a-dog program has been held at the 
mall for four consecutive years, helping reduce the number of 
stray dogs in the community and increase social engagement 
of mall clients in the plaza.
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Total energy savings of 473,000 kWh, equivalent 
to 215 tons of CO2 or 525,672 miles driven by an 
average passenger vehicle

Total water savings of 4,500 m3 equivalent to the 
water in 1.8 Olympic-sized swimming pools

Estimated annual operating cost savings from all 
the sustainability initiatives implemented within 
the mall since 2017

SUSTAINABILITY OUTCOMESKEY FEATURES

 � Tenant satisfaction (satisfaction with property 
management, leasing experience and renewal intentions) 
was improved

 � Campaigns for the sustainability initiatives at the mall 
created support from the tenants and visitors 

 � The success of the programs garnered increased 
commitment from our stakeholders

 � The sustainability strategies directly benefit more than 
four million visitors annually 

 � Similar sustainability actions are being applied in 
new retail acquisitions to continue improving tenant 
satisfaction, as well as overall ESG outcomes

 � A new Tenant Engagement Program will be 
implemented in 2019

17% energy savings 
in 2018 from 2017

4% water savings 
in 2018 from 2017

AWARDS
Two consecutive years (2017 and 2018) GRESB Sector 
Leader, and scores above 90/100 in the areas of Management 
and Development, Social and Governance.

US$24,000 per year
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IMPORTANT INFORMATION
This report is for informational and educational purposes only and should not be construed as investment advice or an offer or solicitation 
in respect of any products or services to any persons who are prohibited from receiving such information under the laws applicable to 
their place of citizenship, domicile or residence. The information is not intended as investment advice and is not a recommendation about 
managing or investing assets. Your capital is at risk and the value of investments can go down as well as up. In providing these materials, 
PGIM is not acting as your fiduciary as defined by the Department of Labor.

This report is for informational and educational purposes only and should not be construed as investment advice or an offer or solicitation 
in respect of any products or services to any persons who are prohibited from receiving such information under the laws applicable to their 
place of citizenship, domicile or residence. PGIM, Inc., is the principal asset management business of PFI and is a registered investment 
advisor with the US Securities and Exchange Commission. PGIM Real Estate is PGIM’s real estate investment advisory business and operates 
through PGIM, Inc. PGIM is a trading name of PGIM, Inc and its global subsidiaries. In the United Kingdom, and various European Economic 
Area jurisdictions, information is issued by PGIM Limited, an indirect subsidiary of PGIM, Inc. PGIM Limited registered office: Grand 
Buildings,1-3 Strand, Trafalgar Square, London, WC2N 5HR is authorized and regulated by the Financial Conduct Authority of the United 
Kingdom (registration number 193418) and duly passported in various jurisdictions in the EEA. These materials are issued to persons who 
are professional clients or eligible counterparties for the purposes of the Financial Conduct Authority’s Conduct of Business Sourcebook. In 
Japan, investment management services are made available by PGIM Japan, Co. Ltd., (“PGIM Japan”), a registered Financial Instruments 
Business Operator with the Financial Services Agency of Japan. In Hong Kong, information is presented by representatives of PGIM (Hong 
Kong) Limited, a regulated entity with the Securities and Futures Commission in Hong Kong to professional investors as defined in Part 1 of 
Schedule 1 of the Securities and Futures Ordinance. In Singapore, information is issued by PGIM (Singapore) Pte. Ltd. (“PGIM Singapore”), 
a Singapore investment manager that is licensed as a capital markets service license holder by the Monetary Authority of Singapore and an 
exempt financial adviser. These materials are issued by PGIM Singapore for the general information of “institutional investors” pursuant to 
Section 304 of the Securities and Futures Act, Chapter 289 of Singapore (the “SFA”) and “accredited investors” and other relevant persons 
in accordance with the conditions specified in Sections 305 of the SFA. In South Korea, information is issued by PGIM, Inc., which is 
licensed to provide discretionary investment management services directly to South Korean qualified institutional investors.

PFI of the United States is not affiliated in any manner with Prudential plc, a company incorporated in the United Kingdom. PGIM, the PGIM 
logo and Rock design are service marks of PFI and its related entities, registered in many jurisdictions worldwide. The information contained 
herein is provided by PGIM Real Estate. This document may contain confidential information and the recipient hereof agrees to maintain the 
confidentiality of such information. Distribution of this information to any person other than the person to whom it was originally delivered 
and to such person’s advisers is unauthorized, and any reproduction of these materials, in whole or in part, or the divulgence of any of its 
contents, without the prior consent of PGIM Real Estate, is prohibited. Certain information in this document has been obtained from sources 
that PGIM Real Estate believes to be reliable as of the date presented; however, PGIM Real Estate cannot guarantee the accuracy of such 
information, assure its completeness, or warrant such information will not be changed. The information contained herein is current as of 
the date of issuance (or such earlier date as referenced herein) and is subject to change without notice. PGIM Real Estate has no obligation 
to update any or all of such information; nor do we make any express or implied warranties or representations as to its completeness or 
accuracy. Any information presented regarding the affiliates of PGIM Real Estate is presented purely to facilitate an organizational overview 
and is not a solicitation on behalf of any affiliate. These materials are not intended as an offer or solicitation with respect to the purchase 
or sale of any security or other financial instrument or any investment management services. These materials do not constitute investment 
advice and should not be used as the basis for any investment decision.

These materials do not take into account individual client circumstances, objectives or needs. No determination has been made regarding 
the suitability of any securities, financial instruments or strategies for particular clients or prospects. The information contained herein is 
provided on the basis and subject to the explanations, caveats and warnings set out in this notice and elsewhere herein. Any discussion of 
risk management is intended to describe PGIM Real Estate efforts to monitor and manage risk but does not imply low risk. 


